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Accessible from the ALMA Science Portal 
SP account credentials 
Tickets are directed to the EU HD 
Are assigned and usually answered within minutes/hours 
!
➡ Before submitting a ticket, remember to check the Knowledgebase 

articles
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Core task: 
User Support 
!
Users can get help on data 
reduction 
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78 recorded (and many more unofficial) f2f visits since Cycle 0 
!
Feedback (from 32 completed feedback forms we received): 
!
• 72% visited a node that was not their home institute 
• 28% were paid by MARCUs 
• 53% requested a visit in order to perform a full reduction; 22% some additional reduction 

steps 
• 50% said they achieved their science goals; 15% partly achieved their science goals 
• 34% were staff; 28% post-doc; 25% PhD students 
• 27% experts; 23% intermediate; 50% novice 

!
!

Face-to-face support
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Fun facts: 

• ALMA publications very rapid, typical delay of around a year (including analysis, 
writing the paper, the refereeing process and the publication itself). Substantially 
faster than e.g. XMM (peak at 2 years), but has also noticeably increased recently 
for ALMA 

• Despite the fact that not all PIs got all the data, the fraction of published data is 
quite high (around 80%) 

• Several projects that have been published several times. The largest number of 
republications come from PI data with 10 papers from a single dataset 

!
Statistics: 

Compiled from data collected and maintained by the ESO Library (Uta Grothkopf and 
Silvia Meakins) in collaboration with their colleagues at NRAO (Marsha Bishop) and 
NAOJ (Ayako Uchida under supervision of Ken Tatematsu)

Publications



telbib.eso.org: 
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